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Glossary

Detailed descriptions and explanations of terms and abbreviations relevant to
this report are listed below. These serve to clarify how such abbreviations and

terms are used in our report and are not intended to be authoritative.

Abbreviation Description

ANCIR African Network of Centres for Investigative Reporting

BBl Building Bridges Initiative
CEO Chief Executive Officer
CfA Code for Africa

NASA National Super Alliance
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Executive Summary

The BBI report trends analysis: How influential and prominent accounts amplified

online conversations that were either supportive or critical of the BBI report.

On 21 October 2021, President Kenyatta [ea e RNSEEee v hile at the Kisii State Lodge. Shortly
after and for the days to follow, we observed a set of hashtags that began to trend each day, containing
narratives that were either supportive or critical of the implementation of the BBI proposals. This included
hashtags #BBlorNothing, #RejectBBI, #BBIPeoplesAgenda and #RIPBBI.

We noted that the most popular tweets across the four hashtags were from prominent influencers
or politicians. Notably, one of the accounts used to amplify the #8BlorNothing was impersonating a
prominent politician and has since been suspended by Twitter.

The investigation revealed a network of 533 accounts that participated in three out of the four hashtags
under consideration (#BBlorNothing, #RejectBBI and #BBIPeoplesAgenda). These accounts generated
3,676 tweets representing ~8.5% of the total number of tweets. 12 of these accounts were created after
September 2020, just a month to the date of the first observed hashtag,

Further, majority of the posts under the hashtags #BBlorNothing, #RejectBBI and #RIPBBI were critical

of the BBI report, while majority of the posts under the hashtag #BBIPeoplesAgenda were generally in
support of the report.
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The Authors

(CfA) is the continent’s largest network of non-profit independent civic technology
and open data laboratories, with teams of full-time technologists and analysts in 13 African countries.
CfA’s laboratories build digital democracy solutions that give citizens unfettered access to actionable
information to improve citizens’ ability to make informed decisions, and to strengthen civic
engagement forimproved public governance and accountability.

The African Network of Centres for Investigative Reporting (ANCIR) [HEKGTANalINEIOZR sk dlolg[al=sS
together the continent’s best investigative newsrooms, ranging from large traditional mainstream
media to smaller specialist units. ANCIR member newsrooms investigate crooked politicians,
organised crime and big business. The iLAB is ANCIR’s in-house digital forensic team of data scientists
and investigative specialists who spearhead investigations that individual newsrooms are unable to
tackle on their own. This includes forensic analysis of suspected digital disinformation campaigns
aimed at misleading citizens or triggering social discord or polarisation using hate speech or
radicalisation or other techniques.

The iLAB subscribes to CfA’s guiding principles:

1. We show what’s possible. Digital democracy can be expensive. We seek to be a catalyst by
lowering the political risk of experimentation by creating successful proofs-of-concept for
liberating civic data, for building enabling technologies and for pioneering sustainable revenue
models. We also seek to lower the financial costs for technology experimentation by creating and
managing ‘shared’ backbone civic technology and by availing resources for rapid innovation.

2. We empower citizens. Empowering citizens is central to our theory of change. Strong
democracies rely on engaged citizens who have actionable information and easy-to-use channels
for making their will known. We therefore work primarily with citizen organisations and civic
watchdogs, including the media. We also support government and social enterprises to develop
their capacity to meaningfully respond to citizens and to effectively collaborate with citizens.

3. We are action oriented. African societies are asymmetric. The balance of power rests with
governments and corporate institutions, at the expense of citizens. Citizens are treated as passive
recipients of consultation or services. We seek to change this by focusing on actionable data and
action-orientated tools that give ‘agency’ to citizens.

4. We operate in public. \We promote openness in our work and in the work of our partners. All
of our digital tools are open source and all our information is open data. We actively encourage
documentation, sharing, collaboration, and reuse of both our own tools, programmes, and
processes, as well as those of partners.

5. We help build ecosystems. \We actively marshal resources to support the growth of a pan-
African ecosystem of civic technologists. Whenever possible we reuse existing tools, standards
and platforms, encouraging integration and extension. We operate as a pan-African federation of
organisations who are active members of a global community, leveraging each other’s knowledge
and resources, because all of our work is better if we are all connected.
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The Context

On March 9, 2018 Kenya'’s President Uhuru Kenyatta and the leader of the main opposition, Raila Odingatheirsupporters
when they publicly shook hands and agreed to work together. Just over a month after Kenyatta and Odinga were shaking hands,
they endorsed a framework to address the governance challenges that had contributed to the country’s divisive politics and ethnic
antagonism. The framework was called the Building Bridges Initiative.

The[SIlteflaraEliefENMMIERIE] (BBI) was a set of proposed constitutional amendments to Kenya’s 2010 Constitution. Its key mandate
was underpinned by a nine-point agenda outlined as Lack of National Ethos; Responsibilities and Rights; Ethnic Antagonism and
Competition; Divisive Elections; Inclusivity; Shared Prosperity; Corruption; Devolution; and Safety and Security.

The handshake and the Building the Bridges Initiative evolved alongside the emerging signs of a collapse of the pact between Kenyatta
and his deputy William Ruto.

On 21 October 2021, President Kenyatta [fe\eleRiglRiiN =l hile at the Kisii State Lodge. Shortly after and for the days to follow,

we observed a set of hashtags that began to trend each day, containing narratives that were either supportive or critical of the
implementation of the BBI proposals. This included hashtags #BBlorNothing, #RejectBBI, #BBIPeoplesAgenda and #RIPBBI.
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The Network

Using Meltwater, a social media monitoring tool, we extracted tweets that used any of the four hashtags on Twitter resulting in a total
of 43,159 tweets posted between 21 October 2020 and 25 November 2020. The tweets had been generated by 1,883 unique accounts.
41% of the tweets representing 17,805 posts, were retweets.

Our analysis revealed that out of the total 1,883 unique accounts that participated in the three hashtags, 533, representing 28% of

the accounts participated in the three out of the four trends (#BBlorNothing, #RejectBBI and #BBIPeoplesAgenda). A total of 607,
representing 32% participated in the first two out of the four hashtags (#BBlorNothing and #RejectBBI) and a total of 841, representing
44% of the accounts participated in the other two hashtags (#BBlorNothing and #BBIPeoplesAgenda).

The 533 accounts were responsible for 3,676 posts (~8.5% of the total number of posts). Additionally, 12 (0.6%) of these accounts were
created after September 2020, just a month to the date of the first observed hashtag.

We noted that the most popular tweets across the four hashtags were from prominent influencers or politicians.
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Social network analysis showing how the network of 533 accounts retweeted posts from influencers, politicians and prominent accounts (Source: CfA)
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The Hashtags

#BBlorNOTHING

The #BBlorNothing started trending on 21 October 2020, from a patient zero tweet originating from user account @Goddieh_njihia
SUfelele]ailafed the BBI’s proposal to increase the number of constituencies. The hashtag ended up garnering a total of 28.8 million
impressions.

(5, ot i .

To address issue of underrepresentation
Nairobi, Nakuru and Kiambu,BBI has
recommended there will have additional 17
more constituencies distributed as follows;
Meru 2, Embu 1, Kirinyaga 1, Murang’a 1,

Kiambu 6,Nakuru 5, Laikipia 1. P
#BBIOrNOTHING A
i A
! LA
4 N \
W
280 - SINGLE MEMBER g L1
CONSTITUENCY i y

[Conslituencies relained]

70 - MULTI-MEMBER
czES

CONSTITUI
~ Lo caler for countics
wilh large populations
like Nairobi, Nakuru
and Kiambu.

Original tweet and total number of impressions for the #BBlorNothing hashtag (Source: RilEy CA)

The most popular tweet within this hashtag was from user @MarigaThoithi who used the hashtag #RejectBBI, while retweeting a post
from politician @edwinsifuna that mentioned the hashtag #BBlorNothing,

Edwin Sifuna o .
iidoly olgen MT & Hon. Aisha Jumwa, Malindi MP. Eroa U

\ GHon jumwa
If you are a young person and non of these @MarigaThoithi Follow ) v
proposals make sense to you kuna shida

Am following all vibrant Deputy President
William Ruto Supporters, drop your

E:?ﬂiéE?iseen;Qﬁ:iﬁ'ﬁ'?ﬁfﬁfﬂfﬁqﬁf oken You do not need constitutional amendments gnseerr:i?: and follow each other. Let's build
ism some are peddiing. to create tax breaks, pay government I will be giving out airtime worth 700 for the
#BBIReport suppliers on time, give a hiatus on student o e
BBIorNOTHING A . .
§BB|§;Qp,esAgenda loan payments or give the marginalised e ceAgenda
- opportunities. Murkomen
Judiciary Ombudsman
#BBlorNOTHING
We perhaps need to start with a class on why e @ g
countries have constitutions. #RejectBBI °
" Edwin Sifuna @edwinsifuna :
If you are a young person and non of these proposals make sense @
- to you kuna shida pahali. These are real solutions for the young |
eople of Kenya without the dramatic token ism some are AFRICA!
eddling. I/{ i
0101 - 22. 0kt 2020 )

o a o

3:59 AM - 22 Oct 2020

Most popular tweet using the #BBlorNothing hashtag (Source: [Nt A

A social network visualisation of the hashtag shows the prominence of the three tweets within the hashtag.
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Ersbabace —

@MarigaT haoithi

-:E_ﬂHl'_ln Tjul'nwﬂ

[@ecwistunz

Social network visualisation of the hashtag #8BI0rNothing (Source: Gephi/ CfA)

Although the hashtag was started by a user whose intention was to support the BBI report, the conversation quickly morphed to
show that majority of the users using the hashtag were critical of the report. Notably, this was due to the subsequent creation of the
#RejectBBI which was used together with the #BBlorNothing.

Further analysis revealed that the user account @Hon_jumwa was impersonating a member of parliament and has since been
suspended.

@Hon_jumwa

Hon. Aisha Jumwa, Malindi MP.

@HonJumwa

Account suspended

Twitter suspends accounts that violate the Twitter
Rules. Learn more

| am the current Member of Parliament for Malindi Constituency and Commissioner
of the Parliamentary Service Commission in Kenya.

&) Mairobi, Kenya & aishajumwamp.wordpress.com
[F Joined September 2018

Account impersonating a politician (Kenya’s Member of parliament for Malindi), suspended (Source: [i{litt3g4 CA)

Excluding the most influential accounts from local online influencers and politicians, we noted that the hashtag had been amplified by
a tight-knit coordinated network of accounts as seen in the social network diagrams below.
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Network analysis of accounts under #8BI0rNothing, excluding influential accounts (Source: Gephi/ CtA)
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We also observed that some of the pro-BBI accounts using the hashtag used a copy-paste tactic to amplify support for the hashtag.

G s il e - [ @, 1B
Replying to ® aNy It is unfair for a constituency like Ruiru of over #BBIlorNOTHING
The bill seeks to amend the Health Act to establish Gende'r equality is som.ethl.ng that we haye been 4..90,‘\20 p_ecple |\? get equal money allocation with BBI i§ the game changer, ﬂnal\.y _something that
the Health Services Commission; to provide for its dreaming to have, well its time we make it happen by Pgr:dzzszg‘:ﬁiﬂzij;zi;h;; 1,000 pecpie.BBI sesky ,W"”J'k” o f:elebrate and anticipateiforhs
! g to an end implementation.

allowing the BBI report to pass #BBlorNOTHING

GENDER

diserimination in revenue allocation
#BBIorNOTHING

composition, functions, qualifications and procedure
for appointment of the members. #8BlorNOTHING

GENDER
Ao
ana

7:52 AM - Oct 22, 2020 - Triitter for Android

7:05 AM - Oct 22, 2020 - Twitter for Android 8:27 AM - Oct 22, 2020 - Twitter for Android T —

Sample copy-paste behaviour under the hashtag (Source: twitter/ CfA)

#RejectBBI

This hashtag was first traced back to a tweet posted in February 2020, however, it only resulted in a total of 973 mentions at the time.
A sudden spike was subsequently observed on 21 October 2020, the day the hashtag #BBlorNothing also started trending. The patient
zero tweet was posted by user @FrancisMunyoki_, and was critical of Raila Odinga, who was a key proponent of the BBI report.

Latest Activity (0

Follow v

¢ Truth Chokoraa Advocate
2 @Francix_Munyoki

How can Raila argue or DEMAND DP Ruto to
‘ donate helicopters rather than
' WHEELBARROWS etc yet he has NEVER
donated anything? Any proof?... Will the poor
Kenyans afford to FUEL the choppers? Nini
inasumbua Baba? #RejectBBI

2:19 AM - 21 Oct 2020

25Retweets 167 Likes (8 ' a (L) * E@ J’ .

Timeline using the #RejectBBI and screengrab of first tweet (Source: CtA)

We also observed that influential individuals and politicians participated in this trend, including former Minister of Justice, Martha
Karua, former senior advisor to former Prime Minister Raila Odinga,Miguna Miguna and economist and former chief strategist of NASA
(Raila Odinga’s political party), David Ndii, who were critical of the BBI report and its proposals.

<« Tweet « Tweet ‘ David Ndii @
@DavidNdii
% Martha Karua SC & ' Dr. Miguna Miguna & #BBlJobsForTheBoys #RejectBBI
- @MarthaKarua @Migunahiguna
#BBI proposes the return of the imperial president Having read the poorly thought out and written
who will appoint and fire the Vice President, prime #BBIFraud, | grade it at 2/100. The #BBIReport is a
minister , deputy prime ministers and ministers. TOXIC CONCOCTION of myth, deception and
Additionally the president will appoint the Judiciary propaganda with the aim of helping Despot Uhuru
ombudsman thus compromising the independence of Kenyatta cling to power - a regurgitation of a DIVIDE-
@Judiciary #RejectBBI and-RULE game. #RejectBBI #UhuruMustGo
8:54 PM - Oct 21, 2020 - Twitter for iPhone 3:19 PM - Oct 21, 2020 - Twitter Web App =0
1,668 Retweets 190 Quote Tweets 5,079 Likes 446 Retweets 39 Quote Tweets 2,306 Likes

1:21PM - Oct 21,2020 « Tweetbot for Mac

Sample tweets from prominent politicians and influential individuals in Kenya (Source:/ CtA)

A social network mapping of the network shows the retweet network for the tweets originating from the set of influential accounts.
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Social network analysis visualisation of the #RejectBBI (Gephi/ CfA)

#BBIPeoplesAgenda & #RIPBBI

The #BBIPeoplesAgenda and #RIPBBI hashtags both started trending on 22 October 2020, but did not garner significant attention

or social media shares, with #BBIPeoplesAgenda garnering 1,360 mentions while #RIPBBi garnered only 138 mentions which were
primarily retweets from a single post by user @mwalimu_dida. The #BBIPeoplesAgenda was also amplified by prominent individuals
such as Raila Odinga and Junet Mohammed.

Mwalimu Dida Kinuthia Mwangi

d’ @mwalimu_dida f Raila Odinga
*_l i a JUNET MOHAMED, CBS &

@RailaOdinga

Using the Hustler's Wheelbarrow theory, calculate the @JunetMohamed
number of years it shall take you and your family to {isumu today hosted President Uhuru Kenyatta whom | < 2 o ’
have such a home with that manmade lake. Take the sccompanied on a development tour of the County. Glad to join H.E President Uhuru Kenyatta and Rt. Hon.
number of wheelbarrows as 1 WH per family member. The people of the lakeside city have strongly endorsed Raila Odinga in Kisumu. Building a new partnership for
e ‘he BBI process and have stated that they fully believe asting national development. #BBIPeoplesAgenda

n the dream of a better Kenya. Asanteni Kisumu.

#RejectBBI iBbiPeoplesAgenda
. R

48 FM - Oct 22, 2020 - Twitter for iPhons
9:37 AM - Oct 22, 2020 - Hootsuite Inc 44 Retweets 12 Quote Tweets 592 Likes

1:26 PM - Qet 22, 2020 - Twitter for iPhone

229 Retweets 30 Quote Tweets 2,048 Likes
138 Retweels 17 Quote Tweets 538 Likes

Tweets from influential politicians such as Mwalimu Dida, Raila Odinga and Junet Mohamed rSource:/ CtA)

The RIPBBI hashtag was mainly used together with the #RejectBBI.
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Conclusion

This investigation revealed how prominent hashtags can be used to amplify key conversations that affect
the normal citizen in a country. Prominent individuals and influential people participate and significantly
amplify such conversations. Accounts that impersonate politicians can also significantly manipulate such
key online conversations.

Copyright ZOZOMAII rights reserved n


http://investigate.africa/

Published by

Code for Africa is the continent’s largest federation of civic technology and data journalism labs with teams in: Burundi, Ethiopia,
Ghana, Kenya, Morocco, Mali, Nigeer, Nigeria, Senegal, Sierra Leone, South Africa, Tanzania, Tunisia & Uganda

CfA Secretariat: 112 Loop Street, Cape Town, Western Cape, 8000, South Africa.

South Africa NPO Number 168-092 | Kenya NPO Number CPR/2016/220101 | Nigeria NPO Number: RC-1503312
Kenya Lab: Nairobi Garage, 8th Floor, Pinetree Plaza, Kaburu Drive, Nairobi, Kenya.

Nigeria (Abuja) Lab: Ventures Park, 29,Mambilla Street, Aso Drive, Abuja, Nigeria.

Nigeria(Lagos) Lab: Workstation, No 7, Ibiyinka Olorunbe street, off Saka Tinibu, Victoria Island, Lagos, Nigeria
Tanzania Lab: 7th Floor, 38 Tanzanite, Park, New Bagamoyo Road, Dar es Salaam, Tanzania.

Uganda Lab Pollicy, Plot 7 Kulubya Road, Bugolobi, Kampala, Uganda.

—

CODE/ 'eag Akademie

AFRICA =




